
 

 

 

 

 

         Home Emergencies 

 
What would you need to do, and who would you contact if things in the home  

were not working properly and needed fixing? 

 

Problem What I would do myself Who I would contact for help 

 

No water coming 

out of taps 

 

 

 

 

 

 

 

 

Water leak 

 

 

 

  

 

Water won’t drain 

from sink/bath 

 

 

 

 

 

 

 

 

Toilet blocked 

 

 

 

 

 

 

 

 

 

No heating or hot 

water 

 

 

  

 

No lights 

 

 

 

  

 

 

 

 



 

 

You can smell gas  

 

 

 

 

 

 

 

 

Kettle or toaster or 

iron not working 

 

 

 

 

 

 

 

 

Washing machine 

not working  

 

 

 

 

 

 

 

 

Oven not working 

 

 

 

 

 

 

 

 

 

Fridge/freezer not 

working 

 

 

 

 

 

 

 

 

TV not working 

 

 

 

 

 

 

 

 

 

Broken window 

 

 

 

 

 

 

 

 

 

 

 
 


